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Introducing License Manager Software 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

License Manager has been created specifically to help municipal 
governments to issue, process, store, and retrieve license and 

permit information. 

 

It makes the process of issuing documents fast and easy, 

maximizing the productivity of the users. 
 

License Manager is multi-user, network ready software, 

developed in Windows for Windows. 

 

Personal Licenses, Business Licenses, Pet Licenses and Permits, 
License Manager does it all. 

 
 



 

 

www.LicenseManager.us 

 

           Customer Maintenance is easy and quick. 
 

 
 

Features include: 

 User-definable Customer Types Customer Comments 

 Optional support for International Addresses Customer Status (Active / Inactive / Delete) 

 Multiple contact information User definable Identification Types 

 User defined Terms codes      (Driver's License, or other Id) 

 User defined Business Types Federal and State Ids 

 Define a Customer as an Employer Maintain Licensee, Trade Name, or Agent 

 

     
 

 

 

 

 

 

Customer data is 

entered via the Update 

Customer Record 

window. 

 

A single entry is all 

that is required, and 

the Customer data is 

available across the 

entire application.   

 

Customers can be 

maintained (Add, 

Change, Delete) on the 

fly. 

 

Customer images can 

be maintained or not, 

depending on your 

needs. 

Define where a Customer works. 

Generate Employer / Employee reports. 

Define Mail-to addresses for Customers 

who may be chain restaurants or are otherwise 

affiliated. 
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License Types allow the user to define any type of License. 

 
 

 

 

 

 

 

 

 

LM can price a License several different ways, 

making user input easy and efficient. 

 

The user can define Late Fees. 

 

LM stores and processes Late Fees and 

Replacement Fees for easy reporting. 

 

 

 
 

The License Type window lets the user define the various parameters that are required for 

different kinds of Licenses.  From Amusements to Zoning, Bartenders, Massage Therapists and 

Tattoo Parlors, all Types of Licenses are defined on this window.  The user even maintains the 

text that appears on the license document, customizing it to each municipality's requirements. 
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Users can quickly locate Licenses by Type 

 
and by Customer 

 
and process the data immediately.   

The License can be printed with a single click. 
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The License window configures itself for different License Types, 

guiding the user through the process of issuing a License. 

 
 

                                
 

 
 

 

This Class 
A Retail 
License 
shows 
user-
definable 
fees for 
Beer and 
Liquor. 

LM Options 
examples: 
 
Agent and 
Trade Names 
 
Multi Fees 
 
Location 
Descriptions 
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Operator's Provisional Wallet with 

Sheet License.  Both on plain paper. 

   
 

 

 

   
 

 

 

 

Class B Retail Beer License 

Multi-License Document, for 

customers with multiple licenses. 

10 Wallet-Sized Operator 

Licenses per page with Seal, 

Signature and Watermark. 

Print 

Samples 

 
Each 

document 

prints on 

standard, 

off-the-

shelf 

forms. 

LM also 

prints 

envelopes, 

plain or 

pre-

printed, 

labels, and 

exports 

data in 

several 

formats. 
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2-Page 

Customer 

Statement 

with Logo 

and user-

defined text.  
Some messages 

always print, 

others print 

only if linked 

License Types 

appear on the 

Statement.   

 

For example, 

this text on Page 

1 is only for 

Restaurant 

Licenses. 

This Statement has a simpler 

format, and can be used for 

Business or Personal Licenses. 

License Manager uses plain paper 

for most documents. 

 

Label printing allows users to re-

use partially printed label sheets. 

 

Statements have LM-printed 

folding lines, reducing the amount 

of handling.   

 

Strategic placing of Customer 

Address allows you to use window 

envelopes. 

 

Batch processing helps the user to 

handle large amounts of data 

(invoicing, renewals, etc.) quickly. 
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 Amusement Devices  Pavilion Permits 

 Beer  Private Well 

 Building Permits  Public Dance Hall 

 Cabaret  Salvage Yard 

 Cats  Second-Hand Merchant 

 Cigarette  Sidewalk Permits 

 Combos (2 fees)  Sign Wireman 

 Dogs  Soda Water 

 Electrician  Solid Waste Collection 

 Fireworks  Special Beer 

 Garbage Hauling  Special Wine 

 Hotel Room Tax  Swimming Pool 

 Kennel  Tattoo Artist 

 Liquor  Tattoo Facility 

 Massage Facility  Taxi Cab 

 Massage Therapist  Taxi Driver 

 Mobile Home Park  Temporary Beer 

 Motel Room Tax  Temporary Use 

 Occupancy Permits  Transient Merchant 

 Operator's Provisional  Weights & Measures 

 Operator's Regular  Wholesale Beer 

 Operator's Temporary  Wine 

 Parade Permits  Zoning 

    

    

    
 

 

 

 

 

 

 

 

 

License Manager can issue any kind of license. 

Here is a partial list of the types of licenses our clients use. 

Create Badges and Photo-Ids 

Print on any Windows compatible printer including hard-card printers 

Print digital signatures and seals 

Create Large Permits for Pavilion Rentals, Building Permits, etc. 

Bar coded documents make for fast processing. 
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 ETIcorp customers 
 

 Arena  Johnson Creek 

 Ashwaubenon  Lake Geneva 

 Baldwin  Mazomanie 

 Brookfield  McFarland 

 Cedarburg  Menomonie 

 Chetek  Minocqua 

 Chippewa Falls  Prescott 

 Darien  River Falls 

 Delafield  Sauk City 

 Eau Claire  Springfield 

 Ellsworth - Town  Stoughton 

 Ellsworth - Village  Wauwatosa 

 El Paso  West Bend 

 Germantown  Westport 
    

ETIcorp is a software development company, in business since 1986. 

All of our products began as someone's custom software needs. 

 

Our municipal products include: 

 Voter Reg Manager  Special Assessments Manager 
 

Commercial products: 

 Accounts Payable  Sales Processing 

 Accounts Receivable  Mail Order 

 General Ledger  Distribution 

 Inventory Control  Job Processing 

 Purchasing  Sales Analysis 

 Appointments and Scheduling  Sales and Lead Support 

 

Contact us at: 

 ETIcorp     peter.petropoulos@eticorp.us 

 2300 W. Woodbury Ln.    

 Glendale, WI  53209 

 414/351-0858 

 1998-2009 ETIcorp, 53209. 

     All rights reserved. 
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